
What is the measure?
The percentage of adults 18 years of age and older 
with a new episode of depression.

Two rates are reported:
• Effective acute phase treatment: The percentage 
of members who remained on an antidepressant 
medication for at least 84 days (12 weeks).

• Effective continuation phase treatment: The percentage
of members who remained on an antidepressant 
medication for at least 180 days (6 months).

How can I improve my HEDIS® scores?
Educate your patients on how to take their
antidepressant medications.

Key messages to include are:
• How antidepressants work, their benefits and how 
long they should be used.

• Length of time the patient should expect to be on 
the antidepressant before they start to feel better.

• Importance of continuing to take the medication 
even if they begin feeling better.

• Common side effects, how long the side effects 
may last and how to manage them.

• What to do if they have questions or concerns.

Resources
To refer patients for services at Mercy Options, please
call (608) 756-5555 for Janesville and satellite locations,
and (262) 245-5608 and ask for the triage department.

If you need assistance obtaining a member appointment, 
or if you have questions about coverage, please call 
MercyCare Customer Service at (800) 752-3431.

Clinical Guidelines for Depression: 
Visit MercyCareHealthPlans.com, click the Current 
Members tab, then select Clinical Guidelines.

For your patients
MercyCare has a comprehensive health library with a 
variety of interactive tools. The health library can be
found at MercyCareHealthPlans.com. Choose the Health
Library icon under Resource Center on the right side 
of the home page.

If a patient has a question about benefits, they can
call MercyCare customer service at (800) 752-3431 or 
visit MercyCareHealthPlans.com, click on the Current
Members tab, then scroll down to Plan Summary?.

if your patient needs help finding a counselor or 
psychiatrist, they can call MercyCare customer service
at (800) 752-3431 or visit MercyCareHealthPlans.com, 
click on the Current Members tab, then scroll down 
to select Provider Directory.
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HELPING YOUR PATIENTS STAY HEALTHY.

HEDIS® Spotlight:
Antidepressant Medication Management

It has been reported that up to 
68% of patients diagnosed with depression

discontinue their antidepressants by 
3 months, while of those patients who 

continue to take their medications, 
fewer than 33% consistently take the 

antidepressant as prescribed.
Studies show that physician 

education increases a patient’s 
medication adherence.

Did you know?
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